
 
 

GOTTA HAVE IT – Smart Telecom Systems for  
                                Small & Medium Sized Businesses              

Come Join the  
Conversation!  

Come early, wake up and smell the coffee   
On Thursday, January 21 at 7:30 a.m. you are invited to the exclusive premier 
of Smart Telecom Systems for Small & Medium Sized Businesses forum 
presented by TC3 Telecom and RTO’s supporting cast.  

 
RTO has IT (Information Technology) www.rto-wi.org 

 
Provide a cost effective Telephone System that improves your business communications. 

 
Get information for your eyes only that provides insider knowledge on how you can leverage IP 
Telephony to accomplish more with less. 
 
Don't have the budget for an enterprise-level phone 
system? Attendees will learn about: 

• Giving yourself a professional presence 
• Obtaining Cell Phone Integration 
• What is “ SIP “ 
• Telephone Contingency Planning 
• Increased Conversions (sales, etc) 
• CRM Integration 
• HOW TO SAVE MONEY 

 
WARNING:  

Some parts of this forum may contain strategy & 
profit making ideas not suitable for every 
business that wants to be successful.    

Rated E for 'Excellent' 
 
Presenter – Dan Byers, President of TC3 Telecom and a founding member of RTO.  Dan and his 
associates have 60+ years of telecommunications experience. 
 
When and Where - 7:30 to 8:30 a.m. + optional 30 minute one-on-one time 
                                 Thursday, January 21 at RAMAC, 300 Fifth St., Racine, WI 
 
Registration Information -  Contact Al Volmut, RAMAC Training Director  

           Phone: (262) 634-1931 / avolmut@racinechamber.com  
 
Or go to www.racinechamber.com/GottaHaveIT.aspx for info & online registration  
 

Fee = $15 for RAMAC members, $25 for non-members. 
A continental breakfast will be served (with LOTS of coffee) 


